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Tables

TABLE 1
Four phases of e-government (Lau et al., 2008)

Phases of e-government

Examples

Information
Dissemination Phase:
Information publishing
and dissemination
capability

|

events and public
announcements
information about the
agency/office
information about the
officials

tourist information
weather and traffic
information

Interaction Phase:
Correspondence service
capability

Request for service
capability

online inquiry forms
message board
online survey/polls
downloadable forms
search for database

Transaction Phase:
“End-to-end”
transaction capability

apply for ID cards
reserve public facility
renew driver’s license
paying parking tickets
paying income tax

Seamless Service Phase:
Horizontal (intra-level)
linkage

Vertical (inter-level)
linkage

links from central
government website
to another central
government website
(intra-level linkage)
links from local
government website
to central government
website (inter-level
linkage)
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TABLE 2
Three levels of government in Taiwan

Level of government

Examples

Central government:
Office of the President,
the five executive
branches and their

subordinate commissions

|

|

Executive Yuan
Legislative Yuan
Judicial Yuan
Control Yuan
Examination Yuan

and offices — Other commissions
and offices

Secondary government: — Taipei County

Taiwan's 16 administrative — Taipei Municipality

counties, five
municipalities, and two

Chia-Yi Municipality
Taichung

special municipalities Municipality

— Tainan County

— Kaohsiung

Municipality

Local government: — Shihwu Village
The 336 smaller cities, — Puli Town
towns and villages under — Daishi Town
the jurisdiction of the — Touliu City
secondary government - Taibao City

— Lanyu Village
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TABLE 3

e-government in Taiwan

Phases of e-government

Level of government

Information Dissemination
Phase reached ...

Central — Yes
Secondary — Yes
Local — Yes

Interaction Phase reached ...

Central — Yes
Secondary — Yes
Local - Yes, but
mostly inquiry
correspondence

Transaction Phase reached ...
Transaction capability is not
present on individual website,
but all re-direct transactional
web traffic to the central
portal www.gov.tw, which has
online transaction capability.
Individual websites offer
forms to download.

Central — No (links

to central transaction
portal)

Secondary — No (links
to central transaction
portal)

Local — No (links to
central transaction
portal)

Seamless Service reached ...

Central - Yes
Secondary — Yes
Local — Yes (vertical,
inter-level linkage
only)
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