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1. the "intelligence" ©TO absorb the full implica-

tions of the complexities ipnvolved in the process;

2. the nwereativeness" tO forsee and deal effec—

tively with changing and unusual situations unhampered by

set opinions, ethics, and rules of thumb;

3. ‘the "personal ad justment" necessary to obtain

the respect, trust and confidence of the opponent;

L. the ngalesmanship" required to communicate and

convince the opponent of the merits of one's position; and

5. the ngetermination" tO overcome minor, major and

frustrating obsbacles in order Lo achieve one's goals.

Tt is important to note in conclusion that every in-

dividual possesses these characteristics to some degree, but
ped strengths in all

it is the rare individual who has develo

these areas. Thus to the degree that a negotiator is de-

ficient in one or more of these areas, the more difficult the

process becomes as a satisfactory means of meeting the

parties' goals.

The attitudes that the parties bring into the nego-

tiating process may also play a determinative role in the
Attitudes relevant to the

effectiveness of this process.
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